
What are Communication Skills Workshops? 
 
LLL’s CS workshops combine lecture, 
examples, and time to practice the skills in a 
safe environment. Many of these skills are 
easy to understand but may feel awkward to 
use; practice makes the workshops much more 
effective.  
 
There are several workhops that can help you 
with your work as an LLL Leader. All the 
workshops (except for “Communicating With 
Our Chidren”) are free for Leaders and 
Applicants. Free, and worthwhile – both the 
information and the chance to practice what 
you learn can make your job more enjoyable.  

 
 
Interactive Group Leading presents a variety of skills to use during a meeting. There 
are tips for moderating a discussion, and time to practice how to deal with people who 
side-track the conversation, such as those who come late, interrupt, or say something 
outrageous. (3 hours)  
Free to Leaders and Leader Applicants, not offered to others 
 
Meeting Facilitation helps you prepare for any type of meeting. Although these skills 
are useful in our LLL work, they are also helpful in other organizations as well. If you’ve 
ever grumbled your way through a meeting that was not well-organized, you know how 
important these skills can be. (1 1/4 hours)  
Free to Leaders and Leader Applicants, not offered to others 
 
You and Me has tips for improving co-Leader communication. Learn how to maintain a 
good working relationship before problems arise. This is an excellent workshop for a 
Group with move-in or newly-accredited Leaders.  (1 1/5 hours) Free to Leaders and 
Leader Applicants, not offered to others 
 
Communicating with our Children is presented in two 3-hour sessions, and offers 
communication tips for children 4 and up. The workshop is a great educational 
experience, and it’s also a wonderful way to bring parents together. (Two 3 hour 
sessions) 
$40 for Leaders, Leader Applicants and their spouses, $80 all others (price covers both 
sessions) 
 



The Foundation workshop covers a lot of material, and is usually done in three 3-hour 
sessions or one 8-hour day. It provides an overview of many of the skills needed for 
effective communication: how to listen to both spoken and unspoken comments, how to 
ask questions and offer information while leaving the choices up to the other person, 
and constructive ways to deal with conflict.  
Free to Leaders and Leader Applicants, $25 LLL members and their spouses, $50 all 
others 
 
Buliding Blocks is an email-based version of the Foundation workshop where much of 
the information is learned through written lessons and homework. The email lessons are 
rounded out by a single 3-hour in-person session at the end.  
Free to Leaders and Leader Applicants, $25 LLL members and their spouses, $50 all 
others 
 
If you’ve taken the first part of the Foundation workshop (in any form) you might enjoy 
Assertions Powers or Conflict Resolution to explore these topics in more depth. (4 
hours)  
Free to Leaders and Leader Applicants, $20 LLL members and their spouses, $40 all 
others 
  
If you already feel confident in your communication skills, then you can help others by 
organizing a workshop. It’s simple: 
• Contact people who might be interested in Communication Skills Enrichment (CSE), 

such as LLL Leaders, Leader Applicants, LLL members and spouses. Ask them for 
location ideas, and preferred days.  

• Share your chosen dates with me to schedule the session(s). 
• Delegate! Find someone to organize the session(s). Even if you meet in a public 

place, it’s often nice to have a “host” to deal with location-related details. Other 
people can find a mothers’ helper, organize food, collect money, etc. Let them help. 

• When the date, times, and location are confirmed, I’ll send an announcement to all 
the participants with the dates, times, directions and instructions for making 
payment. I’ll alsol send an email to all Leaders and Applicants in the Area. 

And plan to attend it yourself – workshops are lots of fun, and everyone can use more 
practice! Maybe you’d even like to become a Communication Skills Instructor yourself. If 
so, I’d love to talk to you. 
  
Interested? Talk to me and set up a workshop or two (or three.) They are lots of fun, 
truly enriching, and a great way to bring people together. 
. 

Kathy Drury, Communication Skills Instructor (CSI) 
603-891-3530 

LLLKathyD@gmail.com 


